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To

Ms Salila Srivastava,
Secy/ MOH& FW,
Nirman Bhawan, ND.

Sub: Grave consequences of inordinately delaying the payments of Consultants, and
Beneficiaries being adversely impacted

Respected Madam

Consultants are engaged by CGHS due to its abject and continuing failure to recruit MOs, and
other staff. While apparently the reasons for this may be beyond the control of MOH& FW
because D.O.E, what is well within their control is to ensure timely payment to Consultants who
are sustaining WCs in a robust manner. It would not be an exaggeration to mention that, but
for them, functioning of WCs will virtually collapse.

Because of delayed payments of salaries to Consultants by as much as three to four months,
Consultants are getting demoralized for obvious reasons and are quitting in good numbers,
effectively rendering functioning of WCs in-operational and, in the process, creating hell for the
Beneficiaries..

This has naturally resulted in incredible and unexplained distress to both the Beneficiaries, and
enormous stress on the existing Doctors.

Our repeated requests to the concerned authorities to ensure timely payment to
Consultants, who are contributing as much as regular MOs, and are saving resources of
CGHS, have been ignored and the result of this insensitivity and indifference is that
Consultants, due to inordinate, unethical and unacceptable delay in their Payment, are
guitting, one by one, thereby rendering WCs almost in-operational.

This callousness, insensitivity and total lack of concern of concerned authorities, who
ought to be monitoring all this very closely, is just unacceptable and incomprehensible.

Needless to say, if this apathy and total lack of concern of the concerned CGHS Authorities
towards Beneficiaries, who are adversely impacted due to depleted strength of doctors in WCs,
continues, Beneficiaries will be constrained to come on streets to fully expose total lack of
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concern of CGHS Authorities towards smooth functioning of WCs to ensure Beneficiaries are
not left high and dry..

Thus, we seek your immediate kind intervention to, at least, ensure timely payment of
Consultants, since regular appointment of MOs is beyond reach of MOH& FW because of
unwarranted and continued scuttling of proposals of MOH& FW for approval of posts of
MOs and other staff by D.O.E.

Kind Regards
Sincerely Yours
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(G.L. Jogi)
Copy to

1. AS/ DGCGHS, for his immediate personal intervention on war footing.
2. AS/ FA, CGHS, for immediate n/a pl

3. JS( Policy), for n/a please

4. Director/ CGHS for immediate n/a olease

5. All ADs
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